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Specification: 

• Warranty: 1 year 
• Colour : black, powder coated with hybrid varnish 
• Exterior Material: Thick Cold Rolled Steel, SECC 
• Sliding system: polyurethane rollers embedded in rails 
• Number of compartments: 5 compartments for banknotes, 

3 compartments for coins 
• Banknote compartment dimensions: W 3cm x L 17cm x D 

5cm 
• Lock: three-position with four functions (drawer 

opening/closing, manual opening, electronic opening 
• Additional features: removable coin compartment, slot for 

other means of payment 
• Interface: RJ12 
• Coil Voltage: 6/12V 
• Drawer life: up to 1,000,000 cycles 
• Reliability: up to 1,000,000 duty cycles 
• External dimensions: 20.5 (W) x 30 (L) x 9.5 (H) cm 
• Package dimensions: 35 x 27 x 13.5 cm 
• Weight with packaging: 2.1 kg 
• Net Weight: 1.8kg 
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Set contents: 
• Cash drawer with money compartments  
• Two keys to the lock 
• RJ12 plug cable 
• Manual  

Installation: 
The HD-KER20 model is equipped with an RJ12 connector, thanks 
to which it is possible to work with most devices available on the 
market, such as cash registers, label printers or POS terminals. 
Proper operation is guaranteed by the coil voltage of 6/12V. The 
cash drawer is characterized by a well-thought-out design so as 
to maximize the comfort of everyday use. The equipment owes 
its light and smooth opening and sliding out to plastic rollers 
placed on rails. 

How to open the drawer: 
The drawer can be opened in three ways:  

1. With the key included in the set 
2. Emergency using the lever located under the device 
3. Electronically from the cash register after prior connection 

to the drawer using an RJ12 cable. 

Warning: to reduce the risk of damage or breaking of the key, 
avoid leaving it in the lock during normal operation. 

Removing the drawer: 
Open the drawer and remove the plastic tray for coins and bills. 
Pull the drawer out as far as it will go, tilt the front edge of the 
drawer upwards, and pull the drawer out at an angle. 
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Maintenance: 
Cash drawer slides should be cleaned and lubricated 
periodically. The frequency depends on usage and the 
environment, but the typical recommended frequency is every 
three months. Use a dry, lint-free cloth to wipe off any old grease 
and debris from the inner and outer guides. Do not use water or 
any liquid cleaners. Using a clean applicator, apply a thin layer 
of lithium-based bearing grease to the inner and outer guides. 
Turn the guides several times to properly coat the polyurethane 
rollers and distribute the lubricant evenly. 
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